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Introductionc What is ECAT?

TheEU Ecolabel Catalogue (ECAT) miblic database allowing alktakeholders to quickly find EU

Ecolabel products and services

EUROPEAN COMMISSION

CUIUPEGN LUNTTTISSIVL? VUL CUUIHUE CdldgUE

2 Tourist Accommodation Catalogue

e

The EU Ecolabel Product Catalogue

Publ ic E

Available at:

The EU Ecolabel covers a wide range of product groups, fram major areas of manufacturing to tourist http ://ec . e U rO Da. e U/ecat/

Eu S
Ecolabel

accommodation services. Access the EU Ecolabel Product Catalogue to find out more information about
environmentally friendly high quality products and where you can find them!

"Please keep in mind that this it is the licence holders' responsibility to register their products on ECAT.
Therefore this database may be a non-exhaustive list.”

Quick Search EU Ecolabel Videos

Use the licence number near the EU Ecolabel logo or
enter company or product name to search for
individual products

YOOOIYYYIZZZZ7 Quick Search

[sfele] lo}

ThisUser Manual cover&CAT Adminthe EU Ecolabel Catalogue administration systemonline
tool that allows Licence Holdets manage EU Ecolabel licences and products/services

English (en)

; EUROPEAN COMMISSION

> European Commission > Environment > Ecolabel Catalogue:

Home Products ~ Services ~ User Manual 3 Applicant: Helpdesk, Helpdesk ~

6 Applications created by Helpdesk, Helpdesk from HD

ECARdmMIi 1

Search:
Reg. G i
Registration Licence # . €. S
Category Registration status submission decision
° mber tems time number

Al A4

Available at;

https://webgate.ec.europe
eu/ecat_admin/



https://webgate.ec.europa.eu/ecat_admin/
http://ec.europa.eu/ecat/
https://webgate.ec.europa.eu/ecat_admin/
https://webgate.ec.europa.eu/ecat_admin/

@ If youhave a question oyour ECAT_Admin accouthiat cannot be solved with this User
Manual,please address your issue to th&) Ecolabel Helpdeskyour Competent Body

In your email, please include:

9 A clear description of the issye

i Indicatethe licence numbers and application numbers involved in the issue
1 Your ECAT_Admin username

1 Countryin which thecompanyis located

1 A screenshot of the issue

Since technical issues may be forwarded to the European Commission IT Department, please accou
for a 57 day waiting period until your issue is resolved. Certain issues may take longer to resolve.

Chapter1: Access to ECAT Admin

.., Onlyone ECAT accourger licence holding business/organisation can be attributed to your EU

‘Q: Ecolabel licence#f. you need to change the email addredggibuted to your existing licences
pleasecreate a newEU Logiraccountwith the newemailaddress and contact theU Ecolabel
Helpdeskwho will transfer the applicatianfrom your organisatioto your account.

1.1 Creating an ECAT Admin user account

1. To connect tahe EU Ecolabel Catalogue administration informatystem(ECATAImMIN) as an
applicantand create a new accountisethis link: https://webgate.ec.europa.eu/ecat_admi,
seeFigurel.

Figurel: Login home page

English (en) e

m EUROPEAN COMMISSION

European

Commission

‘ > European Commission > Environment > Ecolabel Catalogue

<> |Welcome to ECAT ADMIN

N

E[:[]lahe| This platform lets you register your EU Ecolabel licences, products and services.

Already registered? New user?

Access the Ecolabel Admin and manage applications. Get a username and password from the EU Login and
register in the system.

For any help or support, read first the user manuals. If needed contact us on helpdesk email email@helpdesk.be

Build 2.0 (14-03-2019 15:49) | © DG ENV 2019

2. Qick on'Registe€xo be redirected to theEU Logiraccount creation webpagigure?). The EU
Login authentication service (previously ECAS) is a point for user authentication to a wide range of
Commission information systemsuch as the EU Ecolabel Catalo@t@AT)



mailto:helpdesk-eu-ecolabel@adelphi.de
http://ec.europa.eu/environment/ecolabel/competent-bodies.html
https://webgate.ec.europa.eu/cas/eim/external/register.cgi
mailto:helpdesk-eu-ecolabel@adelphi.de
mailto:helpdesk-eu-ecolabel@adelphi.de
https://webgate.ec.europa.eu/ecat_admin/

Figure2: Creation of théeU Logirmccount

Help for external users

First name Enter the code

Last name

E-mail

Confirm e-mail

‘ ‘ O By checking this box, you acknowledge that you
E-mail language have read and understood the privacy statement

‘ English (en)
|

~4% Do not forget to check the baa acknowledge the understanding of the privacy statentmiore
@‘ clicking orl€reate an accouif

3. Uponclicking®reate an accoui@anautomaticemailwill be sent toyouremail addres$§FHgure 3).

Hgure 3: Automated email

Thank you for registering, you will receive an e-mail allowing you to complete
the registration process.

4. The system giveBE/ hours to follow the link indicated in the email to create a password and finalise
your EU Logimccount creatioffFigures).

Figure4: Password creation

I ﬂ Please choose your new password.

emmasmagghe@gmail.com
(External)

New password

Confirm new password

=

5. Afterwards pease logn to ECATh{tps://webgate.ec.europa.eu/ecat _admijp- the system will
prompt you to add in additional information such as ya@ountry of residence phone number,
etc. Please notehat it is mandatory toadd your VAT numbecClickfirst on WaveQthen on Wend

for validatiort{Figure5).



https://webgate.ec.europa.eu/ecat_admin/

Figureb: AccountDetails

Title * City*
HD HD
Home  Products -  Services « UserManual 2 Applicant: Helpdesk, Helpdesk
Internal language: * Phone
Account data Company data hrvatski e 061876379
Mailing List * Contact Email for consumers *
Login® Name *
ogin ame Do you wish to receive emails from the Helpdesk and eproposalD@gmail com
n003admu HO European Commission about EU Ecolabel news? (Typically,
less than 10 emails are sent out per year)
Internal EGAT Administration Email * Gountry * .
I wish to remain/be added to the communication Website
eproposal0@gmail com AFGHANISTAN Ve mailing list* HE
® | would like to withdraw/not to be added from/to the
First name * VAT number * communication list_ Please note that all processing
operations thal were based on your consent and took
Helpoesk
place before the withdrawal of consent remain valid
ommision s committad 1o persansl data pretection. Directorate Lo
Last name * Developing: (1 SME: T] EMAS: [ 150: (] Micro Enterprise ] ment.is processing your personal data in ine with Reguiabon (EU) -
tivereoly om 1ot we wl o longer e your i€
Helpdesk o Durposes and you wl be removed fom our N
Flte
Phone * Streat * T
o (Recommended Size: 100px. X 100 px )
0616763799 HD Parcourr...
A

‘@: Keep in mind thatlafields with * are required inrder to create an account.

6. You will receive an automated email once your account has been validakeake note that the
validation process can take up to Bdisinesshours. After receiving the automated validation
notification, you access to the syste will begranted

1.2 How to change account details

You mayat any timemodify your account information by clicking on your login name on the top banner
(Figure6) andthen2 y & a & . YONB &y kHarkyé the company address, change the logo or any
other relevant contact information (phone, webpage).

Figure6: LH account

Home Products ~ Services User Manual 3 Applicant: Helpdesk, Helpdesk -

My Profile

Logout

1.3 How to retrieve Log -in credentials

1.1.1. Forgotten email/username

If youforget which email/username is associated with y&l Logimccount, sencn email to the
EU Ecolabefielpdesirom your company domain email addresslicating the following details:

- Company name

- Attributed Competent Body

- Country of production
The Helpdesk will look up your associated account withibdtidcend systermand will indicate which
email/username is associated with ydat) Logiraccount.



mailto:helpdesk-eu-ecolabel@adelphi.de

1.1.2. Forgotten password

If you forget the password associated with ydld Logimccount, click otost your password? f A Yy {

(qure?)

Figure 7: Lost your paswvord

ecat_admin requires you to authenticate

Sign in to continue

Welcome back

scolabel@bio daloitts fr
(External)

n in with @ different e-mail sddress?

The system prompts yoto undertake a security verification test before clicking the et a

passwordlink (Figure8).
Figure8: Get a password

Enter the code

Get a password

Afterwards, @ emailissentto the email registered to your accouwith instructions on how to
change the password and recover accesgaor EU Logiraccount(Figure9).

Figure9: Automated emalil

In the next few minutes, you will receive an e-mail containing a link to this site.
If you need assistance, use this link to go to the contact page.

‘g‘ The system only allows one password change every 24 hours




Chapter2: Apply for anew product or servicdicence

XN- If you are applying for a new licence for the first time, please contactGmupetent Body
before starting your ECAT application.

2.1 N ew application for a product licence

Seethe screenshot below on hote apply for a new product licencelo add products to your existing
licences, please refer t0hapter 3.1

Figure D: Register for a new licen¢product)

European
Commission

English (en)

EUROPEAN COMMISSION

> European Commission > Environment > Ecolabel Catalogue

Home Products ~ Services ~
/ Register for Licence

7 Applications created by Helpdesk, Helpdesk from CHRISTEYNS France

User Manual L Applicant: Helpdesk, Helpdesk ~

From the ECAT_Admir
homepage, click on
Wt NB Ruttichivil Q_—|

open a dropdown
menu. Click on

Search:

& 2 R R F Registration Licence # Reg Sl
LIJ ' S 3 }\ a_)u (S&ly ( Category D Nurber S iemall Registration status _ submission | decision
© time number
to create a new blank _
product application
Absorbent hygiene 23125 N/A 1 DRAFT 2014/763/00
products

2.2 New application  for a service licence
(e.g. TourisAccommodatiorServices and Cleaning Services)

Seethe screenshot below on howo apply for a newservicelicence To addservicedo your existing
licences, please refer t©hapter 3.2

Figure 1. Register for a new licence (service)

o

> European Commission > Environment > Ecolabel Catalogue

English (en)

EUROPEAN COMMISSION

From the ECAT_Admin
homepage, click on

¥ S NIDWh@ISwElQ
open a dropdown
menu. Click on
YwS3IAANCHHA

User Manual 1 Applicant: Helpdesk, Helpdesk ~

Home Products ~

Register for Licence

—

6 Applications created by Helpdesk, Helpdesk from HD

Search:

Registration Licence # R EEITITET
create a new blank Category < Registration status submission decision
D Number Items
. . . time number
serviceapplication
All v
Furniture 25161 N/A 0 DRAFT 2016/1332/EC



https://ec.europa.eu/environment/ecolabel/competent-bodies.html

2.3 Step by step explanation on registering a new application

Figure 2: Registering thécence information

Click here to
change the
ProductGroup
and Competent
Body

Confirm the
information for
the primary — |
contactwho has
exclusiveaccess
to the licence in
ECAT

Home Products List - Services List ~ User Manual ) Applicant: ACCOUNT, Test Eprop -
Upload the
Registration ID: stalus: DRAFT company logo
(size: 100px. X
Application Details ~ 100pX)
Company name © Company logo *Please upload the logo
CHRISTEYNS France .
com Recommended Size: 100px. X 100 px_ [ Overview of the
pany country .
France products/services
Product Group * Competent Body * Comprlsed Wlthln
Absorbent hygiene prc/ - # France (Ministry) e eaCh I|Cence, Its
Licence No [XX)X¥1YY/ZZz2Z] Suliiitting date Expires status and d|Sp|ayl
31-Dec2022 of the images
e uploaded by you.

English {en) .

m EUROPEAN COMMISSION

> European Commission> Environment > Ecolabel Catalogue

Products list (0 Products) * e

m
P

# 12 i 11 Product name 11 status 11 Images U i products

No data available in table

| Click here to add

o
a product (refer

to Chapter 3

Title First name Last name Position
0K Tesi Eprop ACCOUNT pr
Applicatio 0
First name 3 Last name Email Action Date

Mo data available in table

Send Registration to Competent Body Delete current Registration
/ T ‘ Back to Registration List 1\

/ I \ Click here taiew your
Click here to save your . . otherapplicatians.
Click here to submit the .
icati i Click here to delete . & 3 S
appl!catlon (if you want to application to your CB for > 10 a IA 1S ) a dzNJf“ L
continue to work on the validation! your application. WSIAAUNI GAzZ
application at dater point.) ' clicking this button

& Only white fields areditable by youthe other fields are only editable by your Competent
g Body.If you want to change account details, suctyasrcompany name or company country,
click on your login name on the top banner énen2 y & a @ LINGRaptarfl.pé 6 4SS




Chapter3: The products and services pages

3.1 Add and manage your products
This chapter will help yomanaging and adding new products. The product page is accessible via the
home page where your existing licences are listeelect one licence wdit the information on the

licence leve(Figure 2). In the Products list, you caee the existing products, add new products
and access the products levelamendthe details of each registered produ¢Egure 13).

Figure B: Add and manage yoyroductgservices

Registration ID: 23173 status DRAFT
Company name ) Company logo “Please upload the logo
CHRISTEYNS France Browse...
Company country Recommended Size: 100px. X 100 px.
France
Product Group * Competent Body *
Absorbent hygiene prc v & ???ESEX.label??? v E
Licence No [XXXX/YYY/ZZZZ7] Submitting date Expires
31-Dec-2022
Clickon the product id

or product nameo

sedamenddetails oj\(
your products (produc

Products list (1 Products) *

# id Product name status Images All products

description, etc.) 17 oseEs o DRAFT e images - Click here to
Your selection: add a new
/ product
Your action: ‘.
=

Product codes:

It is strongly recommended that you include your product code in ECAT (HAN|, GSIN or SSCC
etc.) There is an increased interest byetailers/e.commerce platforms tgromote products
awarded with arEU EcolabeProduct codes (EAKETIN, GSIN or SSEL.) areused bye-retailers
to verifythat a product carries the EU Ecolabel. Please make sunséot a product coden ECAT
(preferablythe EAN13 code)soyour products can be identified by-€ommerce platforms as
productsawarded with the EU Ecolabétee blue box ifrigure 13.




Figure #: Registering youproducts information

Fill in the
required —
information

Add your product
description here
(recommended: in
English)

Select each country
that your product is
available in This is

mandatory for your
products to appear

on the ECAT. \

Click here if your A
productis sold onling
and available for

purchase worldwide

Select the right
language and click
here to add your
description
(recommended:
English)

Click here to add
your product
codes (EAN, GTIN
GSIN or SSCC)

Repeathe same
process for your
products
physically sold
in-store

10
















